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These criteria have been developed to insure design 
compatibility among all signs at The Gateway located at the 
intersections of 400 West, 100 South and 200 South Streets, 
as well as Rio Grande, 100 South and 200 South Streets in 
Salt Lake City, UT. Conformance to these criteria will be 
strictly enforced. Any sign installed that is non-conforming to 
these criteria not approved by the Landlord must be removed 
or brought into conformance by the Tenant and/or its sign 
contractor.

Landlord shall approve all signs, in writing, prior to 
installation. Approval shall be for appearance only and not for 
code compliance. Sign permits must be obtained from the 
City of Salt Lake prior to the installation of any sign.

The following regulations shall apply to signs permitted in the 
gateway districts. Any sign not expressly permitted by these 
district regulations is prohibited.

A. GENERAL SIGNAGE REQUIREMENTS:

1. The Landlord shall review the shop drawings and 
specifications (2 sets) and return one (1) set to Tenant 
marked "Approved", "Approved as Noted", or "Revise and 
Re-Submit".

2. "Revise and Re-Submit" drawings will be returned to the 
Tenant with comments. These drawings shall be revised by 
Tenant and re-submitted to Landlord for its approval.

3. Upon receipt of Landlord approval, Tenant shall proceed 
with City of Salt Lake permit process. No sign shall be 
installed prior to City approval.

4. No signs, advertisements, notices or other lettering shall be 
exhibited, inscribed painted or affixed on any part of a sign, 
except lettering and/or graphics which have received the prior 
written approval of Landlord.

5. Tenant and/or its representatives shall obtain all permits for 
its exterior sign and its installation. Tenant shall be 
responsible for all requirements, specifications and costs.

6. Tenant shall have the sole responsibility for compliance 
with all applicable statutes/codes, ordinances or other 
regulations for all work performed on the premises by or on 
behalf of the Tenant.

7. The Landlord's approval of Tenant’s plans, specifications, 
calculations, or work shall not constitute an implication, 
representation, or certification by Landlord that said items are 
in compliance with applicable statutes, codes, ordinances or 
other regulations.

8. All signage is subject to City of Salt Lake approval and this 
master sign exhibit. Landlord cannot guarantee City approval.

9. All signage shall be constructed and installed at Tenant's 
expense.

10. Tenant and the Tenant's contractor shall be responsible 
for the repair of any damage caused by installation or removal 
of any add space.

11. All sign bolts, fastenings, sleeves, and clips shall be of 
hot dipped galvanized iron, stainless steel, aluminum, brass, 
or bronze and no black iron material of any type will be 
permitted.

12. No labels shall be permitted on the exposed surface of 
signs, except those required by local ordinance. Those 
required shall be applied in an inconspicuous location.

13. No exposed tubing or conduit will be permitted. All 
conductors, transformers, and other equipment shall be 
concealed.

14. All electrical signs shall bear the UL label.

15. All signs shall conform to Uniform Building Code 
Standards.

16. All electrical signs shall conform to National Electrical 
Code Standards.

17. Tenant shall be liable for the operation of their sign 
contractor.

18. Flashing, moving, or audible signs will not be permitted.

20. All window signs shall meet the requirements of the City 
of Salt Lake.

22.  Each sign permit submittal shall be subject to review and 
approval by the Landlord and the City of Salt Lake.

B. SIGN RESTRICTIONS:

1. One sign or other graphic treatment is allowed for each 20 
lineal feet of storefront face. Under special conditions, based 
on Lease Line configuration, more than one sign may be 
permitted by Landlord.

2. Landlord will install uniform service door identification 
signs.

3. No sign, advertisement, notice or other lettering shall be 
exhibited, inscribed, painted, or affixed on any part of any 
storefront except as specifically approved in writing by 
Landlord.

4. A seven (7) day, calendar-type 24 hour timelock device 
shall be provided by Tenant so Tenant’s sign(s) can be 
illuminated during required hours designated by Landlord.

5. Maximum return depth for pan channel letters to be five (5) 
Inches.

6. Horizontal dimension of signs shall not exceed two-thirds 
(2/3) width of Store frontage and shall be located at least 
thirty-six inches (36") from each Lease Line.

7. Store identification signs shall be limited to Tenant's trade 
name as approved in its Lease. The use of a crest, shield, 
logo or other established corporate insignia shall be permitted 
only if used in context with storefront and sign design and 
approved in writing by Landlord. Corporate crests, shields or 
insignia shall not exceed eighteen inches (18") in height.

8. Internally illuminated signs shall comply with these 
restrictions: 
 a. Low voltage LED is the preferred illumination method.
 b. Neon, exposed neon, or lamps will not be allowed.
 
C. SIGN LOCATION:

1.  Signage may be located within storefront or on awnings 
and canopies.

2. Tenant Blade Signs (projecting business storefront signs) 
may be installed on the walls/columns between Tenant 
storefronts.

3. No Tenant sign shall be permitted along street/sidewalk or 
in any portion of common areas except within Tenant’s 
storefront facade.

D. DESIGN RECOMMENDATIONS:

1. The neutral band above storefront is not considered a 
sign-band. A sign-band has not been included as an 
architectural feature on the building facade.

2. See pages 5-12 of this document for allowed sign types, 
fonts, colors and materials. It is intended for these criteria to 
encourage use of durable quality materials.

E. SIGNS, COMPONENTS & DEVICES NOT PERMITTED:

1. Cloth, paper, cardboard, and similar slickers or decals 
around or on surfaces on the exterior or Lease Line.

2. Freestanding.

3. Moving, rotating, or flashing.

4. Noisemaking

5. Unprotected neon below 8'-0"

6. Odor-producing.

F. SIGN REGULATIONS FOR THE G-MU GATEWAY 
DISTRICT:

Per Section 21A.46.115 of Salt Lake City Code:

1. Purpose: Signage in the G-MU gateway district should 
reflect the unique character of the gateway as a mixture of 
residential, commercial and industrial uses within an urban 
neighborhood atmosphere. Sign regulations for this district 
are intended to allow for the design of signage that 
complements the gateway's dynamic physical and functional 
characteristics.

2. Applicability: Regulations in subsection A3 of this section 
shall apply to all uses within the G-MU district.

TENANT SIGN CRITERIA



TENANT SIGN CRITERIA

TENANT SIGN CRITERIA  V. 93248-05  10.31.18    2THE GATEWAY

3. Notes:
 a. Not applicable to temporary signs mounted as flat   
  signs.
 b. The total number of signs permitted from the sign   
  types combined.
 c. Storefront flat signs limited to locations on the lower 2  
  floors.
 d. A single-tenant building may combine the square   
  footage total of both the storefront orientation and the  
  general building orientation flat signs to construct 1  
  larger sign.
 e. Public property lease and insurance required for   
  projection over property line.

4. Specific Signs:
 a. Projecting Building Signs: Projecting building signs are  
  allowed for the following uses only:
   (1) Theaters (live or cinematic theaters with   
    business frontage and direct access to the   
    street),
   (2) Anchor retail (large retailers with over 35,000  
    square feet of usable floor area) or shopping  
    centers or malls (containing multiple stores  
    with a combined commercial/retail floor area of  
    over 100,000 square feet).
  Businesses using projecting building signs may not  
  also use projecting business storefront signs. The   
  content of a projecting building sign is limited to the  
  building,business or shopping center name and logo.
 b. Corporate Flags: The pole support must be attached  
  directly to the building and located so that all portions  
  of the flag shall not interfere with the street trees, light  
  poles, utility lines, etc., and shall maintain a ten foot  
  (10') clearance from the sidewalk. Corporate flags may  
  be additionally anchored at the bottom with a cable,  
  chain, rope or other nonrigid device, to prevent   
  excessive movement. However, if more than one   
  structural support is provided, the flag shall be   
  considered a fabric "projecting sign". (Ord. 68-01 §§  
  1, 2, 2001: Ord. 53-00 § 11, 2000: Ord. 83-98 § 11  
  (Exh. F), 1998)

Per Section 21A.46.070 of Salt Lake City Code:

5. Height And Elevation Of Building Signs: The height and 
elevation of building signs shall conform with the following 
provisions:
 a. Awning Signs: Awning signs shall not be located   
  above the second floor level of the building.
 b. Flat Signs: Flat signs may extend a maximum of two  
  feet (2') above the roofline or parapet wall of the   
  building on which they are located. 
 c. Marquee And Canopy Signs: Marquee and canopy   
  signs shall not be located above the main entry level of  
  the premises.
 d. Nameplates: Nameplates shall not be located above  
  the first floor level of the building.
 e. Projecting Building Signs: A projecting building sign  
  shall not exceed the top of the vertical building wall on  
  which it is located. 
 f. Projecting Business Storefront Signs: A projecting   
  business storefront sign shall be located at the main  
  pedestrian entry level of the building. 
 g. Projecting Parking Entry Signs: A projecting parking  
  entry sign shall be located at the parking entry level of  
  the building.
 h. Roof Signs: The height of the sign face of roof signs  
  shall not exceed twenty percent (20%) of the height of  
  the building or ten feet (10'), whichever is less. 
 i. Wall Signs: Wall signs may extend to the top of the   
  vertical building wall.
 j. Window Signs: In the RB, RO, R-MU, CN and CB   
  districts only, window signs shall not be located above  
  the first floor. In other districts where window signs  
  are allowed, they may be located on all floors. 
 k. Outdoor Television Monitor: Shall not be located above  
  the second floor of the building.  
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Salt Lake City, Utah
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1 square foot per linear foot of 
storefront (sign area only)

Low Voltage Internal LED 
Illumination Only. Indirect 
lighting may be allowed, 
but only at the discretion 
of the Landlord.

Non-Illuminated FCO or RPC letters, 
and illuminated PC letters. Cabinet 
signs may be allowed, but only at the 
discretion of the Landlord.

All Awning Signs must be set in a 
font within the Avenir Next or 
Avenir Next Condensed font 
families. Trademarked corporate 
font styles and logos may be 
allowed, but only at the discretion 
of the Landlord.

Not to be located 
above the second 
floor level of the 
building. 

May extend 6 feet 
from face of 
building but not 
within 2 feet of 
the back of curb. 

1 per first floor 
door/window.

MAXIMUM AREA
(PER SIGN FACE)

MAXIMUM
HEIGHT

Mounted to the top or 
front of awning above 
tenant storefront/entry.

LOCATION MINIMUM
SETBACK

NUMBER OF
SIGNS PERMITTED

(PER SIGN TYPE)
LETTER STYLES & LOGOS

All In-Line Awning Sign colors 
are limited to black or white or 
a combination thereof. 
Trademarked corporate colors 
may be allowed by Anchor 
Tenants, but only at the 
discretion of the Landlord.

COLORSILLUMINATIONALLOWABLE SIGN TYPES*

* See pg. 12-13 of this document for specific sign type construction details. 

Sign Criteria
A

Sample Elevation View (In-Line Tenant)
SCALE 1/4" = 1'0"

B
Sample Awning Signs

C

AWNING SIGNS A

Length Varies Per Location
Not To Exceed 2/3 Width of Store Frontage &
Located at Least 36" From Each Lease Line

18" MAX.
Letter Height
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1 square foot per linear foot of 
storefront (sign area only). 20 
square feet maximum per 
canopy.

Non-IlluminatedCut vinyl lettering, or 
screen printed 
lettering.  

Vinyls, Weatherproof Fabrics, 
Screen-Printed Inks, Painted/Fin-
ished Metals, or other durable 
quality materials.

Not to be located 
above the second 
floor level of the 
building. 

May extend 6 feet 
from face of 
building but not 
within 2 feet of 
the back of curb. 

1 per first floor 
building entry.

MAXIMUM AREA
(PER SIGN FACE)

MAXIMUM
HEIGHT

Above tenant 
storefront/entry.

LOCATION MINIMUM
SETBACK

NUMBER OF
SIGNS PERMITTED

(PER SIGN TYPE)
ALLOWABLE MATERIALS ILLUMINATIONALLOWABLE

SIGN TYPES

All Canopy Signs must be set in a 
font within the Avenir Next or 
Avenir Next Condensed font 
families. Trademarked corporate 
font styles and logos may be 
allowed, but only at the discretion 
of the Landlord.

LETTER STYLES & LOGOS

All In-Line Canopy Sign colors 
are limited to black or white or 
a combination thereof. 
Trademarked corporate colors 
may be allowed by Anchor 
Tenants, but only at the 
discretion of the Landlord.

COLORS

Sign Criteria
A

CANOPY SIGNS B

Sample Elevation View (In-Line Tenant)
SCALE 3/16" = 1'0"

B
Sample Canopy Signs

C

Length Varies Per Location
Not To Exceed width of Storefront
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1.5 square feet per 
linear foot of 
building face. 

May extend 2 feet (Max.) 
above the roofline or 
parapet wall of the 
building on which they are 
located.

1 per building 
face.

MAXIMUM AREA
(PER SIGN FACE)SIGN TYPE MAXIMUM

HEIGHT

Mounted to 
building face.

LOCATION
NUMBER OF

SIGNS PERMITTED
(PER SIGN TYPE)

* See pg. 12-13 of this document for specific sign type construction details. 

1.5 square feet per 
linear foot of store 
frontage. 

FLAT SIGN - 
GENERAL
BUILDING
ORIENTATION

FLAT SIGN - 
STOREFRONT
ORIENTATION

May extend 2 feet (Max.) 
above the roofline or 
parapet wall of the 
building on which they are 
located.

1 per business or 
storefront.

Mounted above 
tenant 
storefront/entry.

Low Voltage Internal LED 
Illumination Only. Indirect 
lighting may be allowed, 
but only at the discretion 
of the Landlord.

Non-Illuminated FCO or RPC letters, 
and illuminated PC letters. Cabinet 
signs may be allowed, but only at the 
discretion of the Landlord.

All Flat Signs must be set in a font 
within the Avenir Next or Avenir 
Next Condensed font families. 
Trademarked corporate font styles 
and logos may be allowed, but 
only at the discretion of the 
Landlord.

LETTER STYLES & LOGOS

All In-Line Flat Sign colors are 
limited to black or white or a 
combination thereof. Trade-
marked corporate colors may 
be allowed by Anchor Tenants, 
but only at the discretion of 
the Landlord.

COLORSILLUMINATIONALLOWABLE SIGN TYPES*

Sign Criteria
A

FLAT SIGN C

Sample Elevation View (In-Line Tenant)
SCALE 3/16" = 1'0"

B
Sample Flat Signs

C
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Length Varies Per Location
Not To Exceed 2/3 Width of Store Frontage &
Located at Least 36" From Each Lease Line

18" MAX.
Letter Height



TENANT SIGN CRITERIA  V. 93248-05  10.31.18    8THE GATEWAY

9 square feet per side; 18 
square feet total.  

Sign face limited 
to 4 feet in height. 
To be located at 
the main pedestri-
an entry level of 
the building. 

May extend 4 feet 
from the face of 
building but not 
within 2 feet of 
the back of the 
curb. 

1 per public business entry to 
the street.

MAXIMUM AREA
(PER SIGN FACE)

MAXIMUM
HEIGHT

MINIMUM
SETBACK

NUMBER OF
SIGNS PERMITTED

(PER SIGN TYPE)

Low Voltage Internal LED 
Illumination Only. Indirect 
lighting may be allowed, 
but only at the discretion 
of the Landlord.

Non-Illuminated or internally
illuminated hanging Cabinet signs may 
be allowed. Illuminated signs are to 
have routed faces backed with acrylic. 

All Projecting Business Storefront 
Signs must be set in a font within 
the Avenir Next or Avenir Next 
Condensed font families. Trade-
marked corporate font styles and 
logos may be allowed, but only at 
the discretion of the Landlord.

LETTER STYLES & LOGOS

All Projecting Business Store-
front Signs colors are limited to 
black or white or a combination 
thereof. Trademarked corporate 
colors may be allowed by 
Anchor Tenants, but only at the 
discretion of the Landlord.

COLORSILLUMINATIONALLOWABLE SIGN TYPES

Sign Criteria
A

PROJECTING BUSINESS STOREFRONT SIGN D

Recommended Sign Construction/Style
SCALE 1/2" = 1'0"

B
Sample Projecting Business Storefront Signs

C

4' 0"
MAX.

8' 0"
MIN.

4' 0"
MAX. HANGING BAR

2" Aluminum Square Tube, Capped
Painted; Satin Finish
Black (MAP )
MOUNTING PLATE

1/4" Aluminum Plate
Welded to Hanging Bar
HANGER

Black Chain, Aviation Wire, or
Aluminum Square Tube
INSTALLATION

Bolted Flush Through Mounting Plate
to Wall Surface as required

SIGN CABINET
FACES

1/8" Aluminum
RETURNS

.063 Aluminum,
2" Minimum/5" Maximum Depth
COLOR

Painted; Satin Finish
Black (MAP )
NON-ILLUMINATED TEXT

Cut Vinyl Graphics, Applied 1st Surface
Matte White (Gerber 220-20 )
ILLUMINATED TEXT

Routed From Cabinet Face
Backed with White 1/8" Acrylic
ILLUMINATION (WHERE APPLICABLE)

White LED or Neon
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25% of total frontage window 
area per use.

May be located 
on all floors of the 
building.

Per the Discretion of the 
Landlord.

MAXIMUM AREA
(PER SIGN FACE)

MAXIMUM
HEIGHT

NUMBER OF
SIGNS PERMITTED

(PER SIGN TYPE)

Non-IlluminatedCut Vinyl text/graphics or removable 
digital print graphics.

All Window Signs must be set in a 
font within the Avenir Next or 
Avenir Next Condensed font 
families. Trademarked corporate 
font styles and logos may be 
allowed, but only at the discretion 
of the Landlord.

LETTER STYLES & LOGOS

All Window Sign colors are 
limited to black or white or a 
combination thereof. Trade-
marked corporate colors may be 
allowed by Anchor Tenants, but 
only at the discretion of the 
Landlord.

COLORSILLUMINATIONALLOWABLE SIGN TYPES

TENANT
LOGO/INFO
AREA

Sign Criteria
A

WINDOW SIGN E

Sample Elevation View
SCALE 1/2" = 1'0"

B
Sample Window Signs

C

TENANT LOGO &
INFORMATION AREA
Logo, Hours of Business,
Emergency Numbers, etc. 
PROCESS

Cut Vinyl/Digital Print
ORIENTATION

1st Surface
FINISHING

Ready to Apply
COLOR

Black or White or a
Combination Thereof

Length Varies Per Location
Sign Not To Exceed Maximum Area
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80 square feet Non-IlluminatedNone Aluminum, Wood, Acrylic, Lexan, 
Plexiglas, Painted/Finished 
Metals, Vinyls, Flexface Material, 
Weatherproof Fabrics, 
Screen-Printed Inks, or other 
durable quality materials.

12 feet 5 feet 1 per development. 

MAXIMUM AREA
(PER SIGN FACE)

MAXIMUM
HEIGHT

MINIMUM
SETBACK

NUMBER OF
SIGNS PERMITTED

(PER SIGN TYPE)

LIMIT ON
COMBINED

NUMBER OF SIGNS
RECOMMENDED MATERIALSILLUMINATION

Post and panel (pole) signs, hanging 
signs, banners, window graphics. 

RECOMMENDED* SIGNAGE

Sign Criteria
A

Sample New Development Signs
B

NEW DEVELOPMENT SIGN G
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RETURNS

Metal

LETTER BACKS

Metal

ILLUMINATION

LED

FACE

Metal

PUSH THROUGH

Acrylic

DRAIN HOLES

1/4" Dia. Holes in Bottom

BOTTOM RACEWAY

(For Awning Mounted Signs)
Metal Rectangular Tube

POWER SUPPLY / TRANSFORMER

Appropriate for LED
Illumination

LETTER SUPPORTS

Metal Tube
Welded Cap

MOUNTING CLIP

Metal

WEATHER PROOFING

Rubber Gasket

WALL

Existing Wall
Construction & Thickness
Varies Per Location

Cabinet / Internally Illuminated / Push-Thru Acrylic Face

Section Detail - Typical
C

Cabinet w/ Push Through Acrylic Face
Internally Illuminated

POWER SUPPLY / TRANSFORMER

Appropriate for LED
Illumination

WEATHER PROOFING

Rubber Gasket

SAMPLE SECTION DETAILS - RECOMMENDED SIGNAGE

Upright Mounted Pan Channel Letter / LED Internally Illuminated / Bottom Raceway Mounted

Section Detail - Typical
A

Upright Mounted Pan Channel Letter w/ Raceway
Internally Illuminated
AWNING INSTALLATION ONLY

Pan Channel Letter / LED Internally Illuminated / Flush Mounted

Section Detail - Typical
B

WALL

Existing Wall
Construction & Thickness
Varies Per Location

DRAIN HOLES

1/4" Dia. Holes in Bottom of
Each Letter Section

FACES

Acrylic

RETURNS

Metal

LETTER BACKS

Metal

PENETRATION

Drilled Penetration for
Secondary Wiring

Sealed

ILLUMINATION

LED

TRIM CAP

1" (Standard)

POWER SUPPLY / TRANSFORMER

Appropriate for LED
Illumination

JBOX W/ QUICK DISCONNECT SWITCH

120 Volt - 20 Amp

PRIMARY POWER

Isolated Circuit to
Disconnect Switch
(Connected By a Licensed Electrician) Pan Channel Letter

Internally Illuminated

DRAIN HOLES

1/4" Dia. Holes in Bottom of
Each Letter Section

FACES

Acrylic

RETURNS

Metal

LETTER BACKS

Metal

ILLUMINATION

LED

TRIM CAP

1" (Standard)

NOTE:
Cabinet Signs are Allowed Only at

the Discretion of the Landlord
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RETURNS

Metal

LETTER BACKS

Metal

FACE

Metal

LETTER SUPPORTS

(For Awning Mounted Signs)
Metal Tube w/Welded Cap

MOUNTING CLIP

Metal

WEATHER PROOFING

Rubber Gasket

DRAIN HOLES

1/4" Dia. Holes in Bottom of
Each Letter Section

Upright Mounted Reverse Pan Channel Letter /Non-Illuminated / Push Through Acrylic on Face / Bottom Raceway Mounted

Section Detail - Typical
D

Upright Mounted Reverse Pan Channel Letter
Non-Illuminated
AWNING INSTALLATION ONLY

Reverse Pan Channel Letter / Non-Illuminated / Flush Mounted

Section Detail - Typical
E

Reverse Pan Channel Letter
Non-Illuminated

FACES

Metal

ATTACHMENT

Threaded Studs
or Clips
Welded to Letter
Non-Corrosive

RETURNS

Metal WALL

Existing Wall
Construction &
Thickness Varies
Per Location

Flat Cut Out Letter / Non-Illuminated / Flush Mounted

Section Detail - Typical
F

Flat Cut Out Letter
Non-Illuminated

FACES

Metal/Acrylic

ATTACHMENT

Threaded Metal Studs
Attached to Letter
Non-Corrosive

WALL

Existing Wall
Construction &
Thickness Varies
Per Location

SAMPLE SECTION DETAILS - RECOMMENDED SIGNAGE
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Sign Band Location - Awning Sign (Typical)
SCALE 1/2" = 1' 0"

A

BUILDING ELEVATIONS - TYPICAL

SIGN BAND KEY
THE GATEWAY TENANT SIGNS

Awning SignA

Canopy SignB

Flat Sign - Storefront OrientationC

Projecting Business Storefront SignD

EXAMPLE
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Sign Band Location - Awning Sign & Projecting Business Storefront Sign  (Typical)
SCALE 1/4" = 1' 0"

B

BUILDING ELEVATIONS - TYPICAL

EXAMPLE

SIGN BAND KEY
THE GATEWAY TENANT SIGNS

Awning SignA

Canopy SignB

Flat Sign - Storefront OrientationC

Projecting Business Storefront SignD

8' 0"

12' 0"
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Sign Band Location - Canopy Sign
SCALE 3/8" = 1' 0"

C

BUILDING ELEVATIONS - TYPICAL

EXAMPLE

SIGN BAND KEY
THE GATEWAY TENANT SIGNS

Awning SignA

Canopy SignB

Flat Sign - Storefront OrientationC

Projecting Business Storefront SignD
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Sign Band Location - Flat Sign Wall Mount & Projecting Business Storefront Sign (Typical)
SCALE 1/4" = 1' 0"

D

BUILDING ELEVATIONS - TYPICAL

EXAMPLE

SIGN BAND KEY
THE GATEWAY TENANT SIGNS

Awning SignA

Canopy SignB

Flat Sign - Storefront OrientationC

Projecting Business Storefront SignD

8' 0"

12' 0"
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Sign Band Location - Flat Sign Window Mount (Typical)
SCALE 3/8" = 1' 0"

E

BUILDING ELEVATIONS - TYPICAL

EXAMPLE

SIGN BAND KEY
THE GATEWAY TENANT SIGNS

Awning SignA

Canopy SignB

Flat Sign - Storefront OrientationC

Projecting Business Storefront SignD


