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1.0 Purpose

The purpose of the signage program is 1o ensure that the integrity of the
signage for Rivermark Village is presented with diversity and creativily while
vm‘ainiaining standards that achieve consisiency throughout the project.

These Guidelines are established for Tenants at Rivermark Village to provide a
coordinated graphic system that communicates informetion in a distinctive
and aesthetically pleasing manner. The visual consistency created by the
aileria minimizes confusion and promates animage of quatty, which unites all
“of the individual establishments.

The Guidelines establish minimum standards That are reasonable and
equitable while providing sulficient flexibility 1o accommodate the Tenant's
need to be recognizable and markelable, lo reflect eachretail chain Tenant's
graphic prototypes, and to encourage tasteful innovation.

Itis the responsibility of each lenant to submit design drawings of the proposed
signage 1o the Landliord and to the Cily of Saunta Clara for approval prior to The
installation of any signage. The use of professional environmaental graphic
designers and professional signage companies to determine design detaifing
ond sign plocement is highly encouraged.  Devialions from these Guiclelines
will only be considered if the overall purpose is o exceed the quality standards
set forth herein. The Guidelines and requirements for the submitlal process is
detailed in Seclion 3.0, Signage Review, Approvals, Permits and installation,
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Blade Signage

Building Elevalion

End-Cap Tenant

Fascic

Graphic Logo

In line Tenani

Landlord

Maijor Reiail Tenant

Monument Sign

Retail Pad

Temporary Signs

Tenanl
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Signage suspended from a building/canopy soffit or
cantilevered from @ building/canopy wall/fascia..

Vertical exterior wall surface of a building.

Tenants designated as 'End-Cap’ Tenants are located
at the end or comer tenant space of o series of in-line
tcnants. Architectural features and corner entries help
to designate an End Cap tenant.

Vertical wall surface of a canopy.

The symbol image of a company; may or may not
include words or lelters.

Tenants designaied as 'In-Line' tenanis are localed os
part of a series of consecutive or attached tenant
spaces separated by shared fenant demising walls.

Owner/Developer of ihe buildings.

Single use Retail Tenant with o tenant space square
foolage of af least 15,000 sfin a building.

Freestanding sign or perimeter site wall sign which
contains signage ideniilying Tenants within the
Rivermark Village. :

A free standing
development.

building  within - the  averall

Signage displayed for o designated period of time,
not permanenlly altached to buildings or {enant
storefront/dispiay glazing,

A business erlily leasing or owning a business within
the Kivarmaonk Village projeci site.




3.0 Sighage Review, Approvals, Permits & Installation

» Al signage shall be reviewed lor conformance with those Guidelines and
overall design quality. Approval or disapproval of signage submitials shall
rermeain the right of the Landlord and the City of Santa Clara. Tencmt $ shcﬂl
be responsible for verifying all requirements with The (‘lly .

3.1 Landlord Approval

»  Tenanls shall submit for approval one (1) reproducible copy and three (3)
additional copies of detailed signage drawings indicating the location, size,
copy layoul, materials, colors, ilumination and method of attachment. At
least one (1) drawing of the signage must be in color. Provide material and
color samples if requested by the Landlord.  All maierials and colors are
subject to approvalin the field by the Landlord, The plans must include the
building elevation, the location of signage on the building, o site plan
inclicating the location of the Tenant within the project, and construciion
specifications and delails of the proposed signage.

= [ the plons submitted to the Londlord are not acceplable or require
rovisions, they musl be resubmitted unless they are opproved ‘with
conclitions.'

= Alter plans are approved by the Landiord, ane (1) set of the approved
submittal shall be retained by the Landlord. one (1) sel of the approved
submittal shall be returned to the Tenant, and one (1) set of the approved
submittal shall be submitted to the City of Santa Clara by The Tenant.

3.2 Cily of Santa Clara Approvdil

»  Four (4] sets of plans, including the stamped and approved set from the
Landlord, are to be submilted to the Cily of Santa Clora Building
Department. Al mounting details for signage must be sulamitted fo this
department. All eleckically illuminated signage shal require an electricol
permit. At least one (1) drawing of the signage must be in color. Provide
material and color samples i reauested by the Cily, Al malerials and
colors are subject 1o approvalin the ficld by the City of Santa Clara. The
olans must include the building elevation, the location of signage on the
building, asite plan indicating the location of the Tenant within the project,
and construction spedificalions and delails of the proposed signage.
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3.3 Permits

= All pormils for signage and instaliation required by the Cily of Santa Clara
shall be obtained by the Tenant at Tenant's expense prior to installation.
Tenant shall be responsible for varification of all recuired submitials.

3.4 Insfu]lcﬂion

All signage shall be construcied and installed al Tenant's expense,

v Tenants shall be resnonsible for the installation and maintenance of their
sighage.

= The Tenant's Signage Contractor shall be licensed by the stale of California,
and shall carry workman's compensalion and public liabifity insurance
against all cdamage suffered or done 1o any and all pesons and/or
property while engaged in the consiruction or erection of sighage.

»  Tenanl's Signage Cantractor shal repair any damage caused by his work.
Damage fo structure that is not repaired by the Conlicclor shall becorne
the Tenani's responsibility to correct.

»  Signage nol installed and operable in accordance with previously
approved plans shall be corecled by the Tenant upon request of the
Landlord. If not corrected within 30 days, signage may be corected by the
Landlord at the Tenani’s expense.
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4.0 _General Construction Specifications

»

Signage must be constructed and installed to meet or exceed dll
applicable codes and City requirements,

Nol withstanding the following signage Guidclings, Tenanls may utilize
standard corporate Logos and/or protolypical signage Graphics, subjectio
the approval of the Landlord and the Cily of Santa Clara.

All electrical signage shall bear the Underwriters Laboratorios {UL) labol of
approval.

Allexterior signage shall be secured by concealed fasteners or, it exposed,
fasteners of stainless steel, nickel or codmium plated.  All raceways,
fransformers, electrode boxes, switches, wiring, conduit and access hatches
sholl be concealed.

Tenant's electrified signage shall be connected 1o the Tenont's house
panel and controlled by o fime clock or energy managemeant system.

All penelrations of The building structure required lor signage installation
shall be neally seated and water light. Colorand finish of altochments ond
sealants shall match adjacent exicrior finishes.

surfaces of all signage are intended 1o be flat wilhout bulges, oil-canning
or olher deformities.  Any welded seams on signage faces should be
tinished smoaolh,
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5.0 General Project Signage Guidelines

5.1 Permanent Window Signs

General:—The -purpose-of permanent window signage is fo provide an . .

attraclive and eftective means of identilication for the business or
for products and services provided. Permanent window signage
should enhance the overall visual impact of the Center for the
public. Al signs or graphics within ten (10} feet of a window or
storefront thal can easily be seen from the exterior shall be
considered window signage. Exceplions shall be considered ona
case by case bosis only if it mects the overoll design intent
consistent with the store and overall project design for the Center.,

Quaniity:  The quantity of window signs shall not be limited, but shall be
subject to the maximum allowable sign area appplicable to that
tenant.

Location: Permanent window signs must be localed within The giass panel
arca with no part of the sign overkipping the window mullion or
frame. No window signs shall be displayed on the storefront doors,
or the glass areas directly above the doors {except adldress
numbers). Operational hours, credit cards occepted, telephone
numbers, efe., shall be located on The glass adjacent 1o The endry
door(s). Allwindows signs must be applied o the inside foce of the
glass. the localion of all window signs must be approved by the
City of Santa Clara and the Landliord.

Size: Permanent window signage shall be compalible with glass
dimensions and window mullon localions.

Content:  Sign content shall be consistent with Tenant’s averall graphics cind
identily package. Sign content and layout shall be subject 1o
approval by the City of Santa Clara and the Landlord.

Malerials and colors shall be subject to the approval of the Cily f
Santa Ciara ond the Landlordl.

Instedicrtion: Floor mounted signs must be supported by a metal stand or
supporl. Ceiling mounted signs must be hung with either wire or
cable that has minimal visual impact. Chains will not be alowed
for hanging signs. Allsigns shall be permanently attached. The use
of tape, staples, suction cups, lacks or similar ailachment mothods
ara not allowed.
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5.2 Miscellaneous Tenanl Identificafion Signage

Genoeral:

Quantity:

Localion:

Size:;

Content:

Materials:

In addition to other Signage allowed, all Tenants shall be allowed
fo provide all required address, onfry, exit and disabled

_accessibilily Signage requircd by code and local ordinances,

The quantity of Miscellaneous Tenanl Idenlification Signage shall
be limiled to Signage as required by code and local ardinances
and as outlined above.

Miscellaneous Tenant Identification Signage shall be alfixed to a
storetronl window or door.

Maximurm height for Miscellaneous Tenant Identification Signage
letlers shall be 2" with the exceplion for open/closed Signage and
suite/address identification which shaill consist of 6" letters.

Miscellaneous Tenani Identification Signage may consist of
required suile or slreel address, open/closed Signage, enlry and
exil Signage, hours of operation Signage, credif card usage and
disabled accessibility Signage. All Tenanis shall atfix suile or street
acldress on af least one busingss storeiront enlry door.

Misc:ellaneous Tenant Identification Signoage shall be applied to
inside surface of storefront glass using o slandard color to be
determined.

5.3 Prohibited Signage

The following signage shall be prohibited within the project:

1. Hashing, moving or scinfillating light bulbs or effects.

Y. Window signage, olher than Permanen) Window Graphics

permilfed elsewhere in these Guidelinos.

Signage cmploying fuminous painted paper of cardboard

signage.

4. Paper, slickers, or decals hung round or behind storefront
glazing.

5. Vacuum formed plastic lettering.

6. Signage employing exposed raceways, ballast boxes o
fransformests.

7. #ajor Tenants shall not place any sighage on the recar of their
buildings, excepl for service, receiving and exit door
identification signage including receiving hows perrmilled, and

w
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excepl as dlowed elsewheare in these Guidclines. Letlor height
forthese signs shall be imited ta 6"in height, Tolal signage arca
shall be limilod to 8 square feet.

8. A-frame 'sandwich' signs.

5.4 - Address Signage -

Fach building located of Rivermark Village may have one { 1) address placard
displayed for purposes of identification on business fronfage.

5.5 Miscellaneous Signage

Quantity; Each Retail Tenant may have oneg{1) double sided blade sign.
Awning signage will be reviewed on a case by case basis.

Location: Blade signage shall typically be mounted to the wall perpendicular
to the front building elevadion.

Size: Blade signage shall be o maximum of 3 square feet on each tace;
a maxirmJdrm height of 1'-6" and o raximum depth of 8"

Conlent:  Signs shall consist of the Tenant name and/or Craphic Logo only.
Other content shall be allowecd subject to cpproval by the Landiord
and the City of Santa Clara.

~ Materials: Subjoct to the approval of Tandlord and the City of Santa Clara.

5.6 Wall [ Fascia Signage

Quantity:  See Wall / Fascia Signage Matrix,

Localion:  Wall/Fascia Signoge shall be localed in the zones designated in the
attached Building Elevalion (Exhibit §-2 Elevations, §-3 Site Plan)in
these Guidelines. In no case may a sign extend above the roof
parapel. Signs are noi allowed on or against any roof sufaces.
Wall/Fascia Signage shall also be alloweadin other locations on the
primary entry building elevation, subject o approvel by the
Landiord and the City of Santa Clara,

Size: Tenant Wall/Fascio Signage shall be miled in size as indicated in
the signage malnix.

Conlent:  Signs shall consist of the Tenont name and/or Graphic Logo only.

Olher content shall be allowed subject 1o approval by the
Landlord cnd the Cily of Santa Clara.
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Material:  Tenant Wall/Fascia Signage shall be conslructed of any of the
following malerials; -
1. Individual Painted Melal Reverse Pan Channel
2. letiers and/or Graphic Logo with neon illumination,
3. Individual Painted Metal Pan Channel Lelters and/or
Graphic Logo with neon illumination: Individual -

Painted Melal Channel Lelters and/or Graphic Logo
with Acrylic facing with intermalillumination.

4. Can signs with solid returns and acrylic and/or metal
taces are not permitted except as minor adjuncts to
individual letter signs and only when parl of tenant
logos.

Other materials shall be allowed subject to approval by the
Landiord and the Cily of Santa Clara.

5.6 Conditions of Lease

Each Tenanmt is responsible for the design, fabrications, installation,
maintenance and cost ol electricity for their own signage.

The Tenan! or L andlord shall be responsible (o provide the signage company
responsible for the fabrication and installation of the signage a designated
circuil from the electiical panel to the signage. Special circumstances and
penetrations through walls and structures willbe addressed on a case Dy Case
basis.

Within 30 days of termination or conclusion of alease, the Tenant is responsible
for the: removal of their signage. The storefront wall or fascia shalbe patched
and painted and returned o its orginal condilion as it was prior to the
installation of the Tenant's signage.
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6.0 Tenant Sighage Matrix

See altached Exhibit 5-1.
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EXHIBIT S$1
SIGN TYPES

Project Entty/Multipte Tenant Monument Sign Type "A”
Project Name/l.ogo
Meimun of 4 lenant namesjlogos (Gronary, Phanmacy, Heaith Glub, Holel)

Project Entry Monument Sign. ‘Type "B

Project Namell ago
Purking directional signage

Site Directional Signs Type "C”
Type C-1
Hotel Namefl.ogo
Parking directional signage

Type G-2
Health Club Name/Logo
Parking dircctional signage

Information Kiosk
Project NamcejLogo/Site Plan
List of Tenant names

Major Retall Tenant Signaye (M1, M2)
‘allffascia signage
Under canopy hiade signage
Tunant permanent window signage

Village Retail Tenanl Signage (R1--R7,P1,C1)
Wallffuscia signage
Under canopy blacle signage
Tenant permanent window signage
Tenwit awning signage

Office Tenant Signage (01--03)
Wallliascia signage
Under canopy blade signuge
Tenant permanent window signage
Tenant awning signage

llotel Use Tenant Signage (t11)
Tarand Monument Sign (verify)
Wallllascia signage

Health Club Tenant Signage (H2)
Wallfascia signage
Tenant pennanen! vindow signage
Tenant awning signage

Special Application Signage
Banner signage (wall motinted)
Lightpole banner signuge

Parking Garage Signage (G1)
Monument sighs
Walijfascia signaye
FnlryfCxit signage
Direclional signagefgraphics (inskle garage)
Dedivated Marking Zones (Ofiice, Rutail, Hotel, ] fealth Cluly)
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TENANT WALL/FASCIA SIGNAGE MATRIX

Tenant Type/Size Maximum Letter Height Maximum Signage Area
End Cap Retail Tenants - S R . ' e o e
0--1,999 5. T 1 i 100 s.f. T
2,000 — 4,499 s f. o R
4,500 and up o 2'-0" o 150 s.f.

End Cap Retail Tenants shall he alfowed one (1) wallffascia sign on each building elevation that faces
either parking areas/driveways o7 pedestrian walkways, (including comer tower clomants), up to a

maximum of three (3) siyns. Total area for all signs not 10 exceed maximum allowable sign area. See
Exhibits 1 and 3 for lypical zanas for permilled signage.

In-Line Rehll Tomnts (R1--H7)

0-1199s ) 6 _ 50sd. B
1,200 -1, 59J sf 2 ; S ER] o
1,000 and up 2-0" | 75 s 4.

In-Line Hetail Tenants shall be aliowed ane (1) wall/lascia sign on their primary business fronlage elsvation

facing elther parking arcas/driveways or pedestrian watkways. See Exhibits 1 and 3 for ypical zones for
permitted signage.

Free Standing Pad Tenant (P1) i
0- 649988 i 225 5.f. ]

6,500 and up | P 25080
Froeslanding Pad tenants shall be allowed one (1) wali/fuscia sign per each business frantage facing @
streat, pedestrian walkway or parking areas, up to a maximum of three (3), One {1) sign musl be located
on the primary business frontaga. Tolal arsa for all signs not to excead maximura allowable sign area.

Major Retall Tenants (M1, M2)

15,000 - 19,099 5.1, 3.0 275 5.4,
20,000 ~34,999s.[, 3-6" ' 300 .1,
85,000 and up 40" L 350s.1.

Major Retail Tenants shall nol be res mcted as to the quantity of signs allowed for each tenant. Rather,
signage shall be limited by area and size as indicaled above, and by location as shown in Exhibits 2 and 4
in thesa guidelines, No signage shall be located on the rear of their huildings except lor service, receiving
and exit ceor identification sighage including receiving hours permitted.

Office Tenants

0-4899sf ' " No exterior building signage na i B
] . allowed o L
5,000 arl up Coopa" ) 5088 |

Wall/fascia signage lor thca Tenants is anly pemitted for Jease spaces s indicated in tho table above,
and shall be located oi the buildings al tha third floor as showr in £xhibit 3. For Tenants who occupy an
entire floor plate, the inaxitnum allowable signage area may be doubled and the number of signs
increascd to two (2). Signs shall be located on separale elevations of the building.

pere —_— e e
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SIGN CRITERIA
EXHIBIT 52
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